WHO WE ARE

«  Established in 2002 as a partnership firm, NIHAR ENTERPRISE has
grown overtime in the field of Catering (Food & Beverage) services,
Facility Management services, Security services and Housekeeping
services.

* NIHAR has now become one of Eastern India’s largest catering
services and facility management service providers in government,
corporate, healthcare and education sector.

* NIHAR is run by a team of seasoned professionals with rich
experience and expertise in the business and operational areas of
Catering (Food & Beverage) services, Facility Management services,
Security services and Housekeeping services.

CONTACT US

OUR PARTNERS ARE MR. DEBASISH GANGULY AND MR..GOURANGA KUMAR
GANGULY WHO ARE ALWAYS TRYING TO DO'HARB:WORK FOR THE
BETTERMENT OF THE CONCERN.

OUR CORPORATE OFFICE SITUATED
AT 14/1 B.T ROAD RATHTALA
KOLKATA - 700056

Phone: 9874436140

Phone : 9874580785

Email: info@niharenterprise.net

Nihar Enterprise
Established in 2002

Web: www.niharenterprise.net




Mission - To CREATE VALUE for our Customers through our
innovative solutions. We believe we can achieve this by continuously
applying our CORE VALUES throughout the fabric of our system,
across all verticals.

Vision -To continuously focus on the area of engagements to

provide an improvised service up to the satisfaction of the client

¢ Meals Per Day- 5000+
‘ Years’ Experience 20+

‘ Happy Clients 25+

Dietary Management Services in Hospitals (Onsite / Off
Site)

*  End to End solution to hospital for dietary
management services.

*  Special focus on hygiene, nutritional values
and service quality.

*  Chefs are specially trained to prepare
nutritious meals in consultation with
resident Dieticians.

* Insituations, where on-site kitchen facility
is not available, the Company sets up a
Central Kitchen to cater to the
requirements of multiple institutions

FOOD SERVICES (ON-SITE AND OFF-SITE)

*  Serve delicious yet reasonably priced lunch
and snacks to corporate employees.

e Corporate customers are served both on-
site and off-site (i.e. from a proximal Central
Kitchen).

*  Nutritious yet tasty food are served to
students in-campus within the stipulated
hours.

* New tastes and ideas are blended to make
the food served more exciting.



FACILITY MANAGEMENT (HOUSE KEEPING
SERVICE)

* NIHAR Housekeeping services are particularly
concentrated on Total Quality Management.

* Company has a highly specialized and experienced team
providing housekeeping services to:

CORPORATE HOUSES

GOVT. & PRIVATE HOSPITALS
SENIOR LIVINGS
EDUCATIONAL INSTITUTIONS
PUBLIC SECTOR COMPANIES
IT UNITS

GOVT. GUEST HOUSES

HR - TRAINING & DEVELOPMENT

We value our team members and strive towards
constant improvement in service through HR initiatives,
trainings, interaction etc

o Company Orientation

o Food Safety

o About FSSAI
ccupational Safety

o Time Management
o Training Display Program
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Collect Data
* Site Survey
* Personnel Interviews
* Maintenance Philosaphy
+ As-built Drawings
+ Specifications
+ Submittals File / Vendor Data
+ Finishes/Materizls List

+ COBIE Diata f CMIMS  CAFM Files
+ Completion { Test & Balance Reports
* Frc

!

Maintenance

Program
» Anzlyze Data
# Identify Preventive Maintenance [PM)
Requirements
» Mentify Cormective Maintenance (CM]

PM M
= Procedures [ Intervals * Level of Repair [LOR)
= Personnel Scheduling # Task & Skills Anzhysis
* logs = Supportability |Relizhility &
# Cost Tracking Maintzinability [REM])
= Spares Cortrol * Troubleshooting / Fault Analysis
# |nventory Control
= Historical Feedback
= Data Input-LOBIE / etc.

¥

Deliverables
= D&M Manusl
= COBIE f CMMS / CAFM
= Training Materizls
= Blectronic Formats — [EM § CBT

1) Planning

2) Set-up utilities

3) Creating SOPs

4) Grooming employees

5) Provide Training

6) Operational support and Reporting

We also provide dedicated Managers who will be the one point
contact for action on complaints and grievances




Our Valuable Clients
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Our Certifications
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This is to Certify that
Qualiry Management System of

NIHAR ENTERPRISE

REGD, OFFICE: ISHAN APARTMENT, 141, BT ROAD, BELGHORIA,
RATHTALA, KOLKATA - 700056, WEST HENGAL, INIDIA,
CORPORATE OFFICE: USHA KUTIR, MM. MITRA ROAD, AGARPARA,
KOLKATA — 700088, WEST BENGALL INDIA.

has been assessed and found to conform ro the requirements of

ISO 9001:2015

_for the following scope :

PROVISION FOR CATERING SERVICE, FACILITY MANAGEMENT SERVICE,
HOUSE KEEPING SERVICE, SECURITY SERVICE AND PEST CONTROL SERVICE.

Cerntificate No C 211088
Inital Registration Date  © 21/04/2021 Issuance Date 20042020
Date of Expity :20/04/2024
18t Surve, Due 21032022 2nd Surve. Due  © 21/03/2023
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1SO 9001-2015, THE PRESTIGIOUS QUALITY CERTIFICATIONAWARDED TO
EXCEPTIONALLY SKILLED SERVICE PROVIDERS, HAS BEEN AWARDED TO NIHAR

ENTERPRISE BY THEAQC MIDDLE EAST FZE.

We arealsocertifiied with FSSAI & DIPP (GOVT OF INDIA)
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Thank You

OUR HELPLINE NO. 18008918089

http://www.niharenterprise.net




